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VERIZON FLORIDA 

210328 

REDACTED FOR PUBLIC INSPECTION 

----------------



<010> Stud Area Code 

<015> Stud Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

<100> Service Quality Improvement Reporting 

210328 

VERIZON FLORIDA 

2015 

Alan J . Buzacott 

2025152595 ext. 

alan . buzacocceverizoo.cao 

(complott atto<Md-*'httfJ 

<200> 
<210> 

Outage Reporting (voice,,_) ___ _ 

I ~- chl!Ck box If no outages to report 

<300> 

, 1111 1 2914 

Office of the Secretary 

' 
<310> 

::::::::1ru1·r , . , 
I 

I I~ 
(attoclo dn<rlptlwd0<'-~--1'1-) __ _......_,--=...,,.~:s 

<320> Unfulfilled Service Requests (bro.;:.a.:db::a:.:.n::d:...) __ _::: l •=n====:i.'----------. 
210328fl)30 .pd.! 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed i;;·=--------1 
<420> Mobile C 
<430> Number of Complaints per 1,000 customers broadband) 

<440> Fixed 
<450> M obile 
<500> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 

I ".,,, ......... . 
<600> 

(attoc~ dncrlpfl>lo documtntJ 

<610> 

<700> Company Price 0 erings voice (compt.ttatrachtdwomhtttJ 

<710> Company Price Offerings (broadband) (~attodted-*>httt) 

<800> Operating Companies and Affiliates (comp/c'luttodted-J 

<900> TriballandOfferings(Y/N)? @ Q tlf-;n,camp/ttuttoc~womhtttJ 
<1000> Voice Services Rate Comparability fch«:ttt>-tum¥-I 

I 
,,.,, .. a....... I 

<1010> ,__ -------------------------' (attach dncripttwdocum•nt} 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 

rr not. - tt> _ <Mf(iartlotl, 

'"""'*°' ottodted-J 
I~ attDChtd worlcshtttJ <1200> Terms and Condition for lifeline Customers 

Price Cap Cil'Tlers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rote-of-Return Carriers offilloted with Price Cap Local Exchange Carriers 
<2000> /di«Jc to lndlcott cttt/flcatlon} 

<2005> (~otto<htd-*shttt} 

Rate of Return carriers, Proceed t o ROR Additional Docymentat!on Wortqheet 

<3000> [chttk to lndlcot• <trtlfkotlonl 

<3005> 

s2nxr.tt:n FoR Pusuc INsPEctioN 

' llSSSW 

' II 
' ~ 

' II 

' II 

' II 

' II 

' 
I~ 
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./ 
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(100) Service Quality Improvement Reporting 

om Collectlof'I ~ 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re~rdi~& this data 

... 

<035> Contact Telep_!lone_NIJmf:>er -~u_ml)er_ ofperson identified in data line <030> 

<039> Contact Email Address - Email Addre.ss of i>erson identified in data line <030> 

<110> Has your compa_11r received its ETC certification from the FCC? 

210328 

VKRIZOH FLORIDA 

2015 

Alan J. euzacott 
2025152595 ext. 

alan.buzacotteverizon .cc:xn 

{yes I no) ® 
<111> 

If your answer to Line <110> is yes, do you have an exi.sting §54.202(a) "5 
year plan" filed with the FCC? (yes/no) 0 0 
If your answer to Line <111> is yes, then you are required to file a progre.ss 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How {USF)was used to improve service coverage 

<117> How {USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

- '. ' ·- - : - . 

'.~ FC~ Foriti 48~ ">'· , ~ 
,,_ 

OMB Control No. '3060-0986/0MB Control No. 3060-0819 
JutY2013 • ,. '~ 

Name of Attached Document 



(ZOO) Service OUlqe. Reportlna (Voice) 

<010> Stud'( Area Code 210328 

<015> Study Area Name VERIZON FLORIDA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re~r.<fln-1 this data Alan J. Buzacott 

<035> Contact Telep~(!~e_ f!u_m~er ~ ~urnl>~r_ of person Identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> al an. buzacotteveri zon .COii 

<220> 
NORS 

Reference Outaae Start OutapStart OutapEnd OutapEnd Nu~of 

Numbet- Oat• Time Oat• Time Customers Affected Total Number of 
Customers 

-- c ~"""" . :I 

. --• L _ .. 
. - ·- --~ 

911Facllltles 
Affected 

(Yes/No) 

FCCForm481 
0,.Control No. 3060-0'86/~B COntrol No. 3060-0819 
July2013 

Old This Outap 
Service Outap Affect Multiple 

Description (C!Mck Study Ams 5efvlce Ol!Up Preventative 
all that apply) (Yes/ No) Resolution Procedures 

Qi=nACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 210328 

<015> Stuc!y_ Area Name VBRI ZON FLORIDA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re~d_in& this data Al!!cn_.z ._'™-zaco~t 

<035> Contact Telephone Number - Number of person Identified in data line <030> 202 5152595 ext . 

<039> Contact Email Address - Email Address of ~erson Identified in data line <030> a l an. buzacott everizon. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
pmo-1-.-1 

<703> ~---.~ '."ef~ .. ~ r-" --~"·~~:,~ '. ~~ /~':""'' ·~~z~=' Ciiia--(·.: f.:...~~~ t:,,.,..,. .~ .. ..-!...:i.. .:-.. ~ Y~.~- '• .... -~ .-.-::q:t;, · ... ·~ : : 
\llt"I - -:-:-- .,... -- .. _,.,..,..,.. , ~r-.-----1 -· ,,;·:~ ·'j;o~""' :k;( '· ( ~:·.w. ~ ~ .. ""• . . "cllb. -~ "" . . ' > • .·«> ' . ,. _. - .. - "t: . ·· • .:'t . ,, ' .-,. • . • ~ ,. ·- ,._.,. ' 

Residential local Mandatory Extended Are• 
State Excha nn (llfC) SAC(CETC) Rate Type Service Rate State Subscriber Une Chante State UnlYe.rsal Service Fee Service CharH Total oer line Rates and Fff 

c-~~ ~· ·~~i..~...t • ·- - · - i.. ~~· - - - -- - - - -

• I • I e • • : • e 



<010> Study Area Code 2103 28 

<015> Stu~ Area Name VERIZON FLORIDA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re~rding this data Alan J. Buzacott 

<03S> Contact Tet~honeNumber - Number of person Identified In data line <030> 
2025152595 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> alan.buzacotteverizoa. com 

<711> ~ ~ " .' -t~ 1,;;:.\, ~ .... ~!~ '.~ f: ;;."/;·'!.,\:,.:l"Jfjf:O.§· f•iw~•J)"•.1J\.J;' 1~~·,~~··~~. ~·~~· '*'"'·:~~'.;if/' ';t~·~.1.~lfdl~\;~:~ "ti .:~l!~~· ~ 
"" 
- .. ~. ;(~ ~dh ~- ..... · '!•" ~~ qMo. .:-: -; 

Broedbend Service - Usage Allowance 

State Regulated Downloed Speed Broadbend Service • usaae Atiowtnc:e Action Taken When 

State Exdlann (llfCI Residential Rate fffs Total Rate and Fees (Mbosl Unload s..-d (Mbo<I (GB) Umit Reached {sdttt} 

e"-- .. _J -. .... _ 
,.,._.,,_ ·--" 

REDACTED FOR PUBLIC INSPECTION 
~---------------.......... ._ 



<010> Study Area Code 210328 

<015> Study_Area~a~u- - - -u- - - - - - VERIZON PLORIDA 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Al•n J. Buzacott 

<035> Contact Telephone Number - Number of p~rson identified in data line <030> 2025152595 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> a lan.buzacotteverizon.com 

<810> Reporting carrier Verizon Flo rida LLC 

<811> Holding Company 

<812> Operating Company Verizon Florida LLC 

<813> • -r~IT"~~~J~~V*"~~:l~~!a, ~~·:r~7 .. ~~ .. ~nt,,.}rw_·.:·-··~~ .~;,J!J .. _-,"~ -~iGi>) tp---' ~;~r :·t~:~ -~"- ·¥·.~~<:~i: , , ... .,. a;;- _:.~_ .... ~. ~:~ ·~·~r~,~-~m 

Affiliates SAC Doing Buslne» As company or Brand Designation 

--see an ched worksh et -

• I • I e• • : • e 



. ' ' ':\.:; ~.~,· . ,f . . ?: ~' .• ... ,,'. . -:. r.o; :. . .· ·: ~ ~~ 
~~~~~. ---~~.~~.It~~ ··'11 . >& ~ • - ~ ;;'t~"'f~~a.a•'.'o>" ''·7'.1 >J+' . ~·~· , • ~:;".li•r ••I«~ ' _.•~ • . 

<010> Study Area Code 210328 

<015> Study Area Name VERIZON Pl.OR It>A 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buucott 

<035> Contact Telephone Number - Number of person identified in data line <030> 20251 52595 ext. 

<039> Contact Email Address - Ema II Address of person identified in data line <030> al an . buzaco t teverizon . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Complianc~ with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Please aee attached PDF for a H at of t ribal l ands within the serving a rea for study a rea code 21 0328 . 

1,,,,, .. ,,., ¢• I 

Name of Attached Document 

Select 

(Yes, No, 

NA) 

Yes 

~'"'~ 
. 

Yes 

Yes 

Yes 

Yee 

Yee 

Yee 

Yee 

Yea 

. , . ' ... : . . 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

210328 

VERIZON FLORIDA 

2015 

Alan J . Buzacott 

20 2 51 52595 ext. 

alan.buzacottli'Veri zon.com 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 210328 

<015> Study Area Name VERIZON FLORIDA 

<020> Program Year 20li 

<030> Contact Name - Person USAC should contact regarding this data Alan J . euzacott. 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buzacotteverizon.eoat 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ---- ~ --- -- -J 

<1220> Link to Public Website HTTP www22 . verizon .COCll/taritfs/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
UZJ 

rm 

Name of Attached Document 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 210328 

<OlS> Study Area Na_me VERIZON PLORIDA 

<020> Progr~rn-~ 201s 

<030> Contact Name - Person USAC should contact regarding this data Alan J. suzacott 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> aian . buzacotteverizon. com 

OtECK the boiies below to note complialnce as a recipient of Incremental Connect America Phase I support. frozen Hilh Cost support, Hilh Cost support to offset access charge rwductJons, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the information rwpofUd on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 
<201S> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

lnuemental ConMCt America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)(1)) 

3rd Year Certification {47 CFR § S4.313(b)(2)) 

Price cap carrier Receiving Froun Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

201S Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm t hat the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to w hich began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
E'.:I 

§ 
ID 

Interim Progress Community Anchor Institutions 

[ I 
Name of Attached Document Listing Required Information 

REDACTED FOR PUBLIC INSPECTION 



-.. ............ _______________ ~~ 

<010> Stud]r'Area C<>d~- __ U0.328 
<015> St1Jely~N'!""'_ _ ~ZOK--1'1,()IUDA 
<020> P"'l_rom Yec>r_ __ 2015 

<030> c.ontact Hime - - USAC should contact-rdq ""'dtta ~11 J . Bu%3COtt 
<035> Contact Telephone Number-Number of penon identified fn data line <030> .2.025152595 oxt. 
<039> C.O..tact Emaff Address· Emtil Address of person identified In dtta line <030> alan. buucottev1trizon. """' 

DIECIC lhe bootes below 1o-. camp11ance on 11s five yew- qUlllty plM (llur1uant lo 47 CFR t ~•)) ....S. for ptlvalely Mid camen, .....,..,.,. ~with Ille lln-'tl <epOltlnc nM!ulrt-set forth Ill 47 

~,....._, .... __ ~,-M-...... ·~---·- 1 

(3010) ''°"'"' ltepott on S Yur Plan 
Mlltstont Cef1lf~tion (47 CfR § 54.lU(l)(l)(i)) 

Nlmt of AttKhtd Dooumtnt ~ ReqUired lntonnaUOn 

Please clleCk this bOx to confirm that the attac:hed Cloc:ument(s). on tine 3012 c:ontains the required infonnatlon putSUal'lt to 
(3011) § 54.313 (1)(1Xti), the canier shal provide the runber, names, and addresses of community~ inltlltiions to which began 

providing access to broadband setVice in the preceding calendar year. D 

(3012) Community Anehor lnstilutionJ (47 CFR § 54.313(1)(1)(iij} 

I ----------- -- ----I 
(3013) IJ your com~ny a PriY1tely Htld ROii carrier 147 CFR § 54.313(1)(21) (Yes/No) 

"""" of Attached Document UJtinc Required lntormouon 8 8 
(3014) If yes, does yoor com~ny lilt the RUS annUtl report (Yes/No) 

Please ched( these boxes to confrm that the anached docunent(a), on line 3017, oontains the required irtonnation pi.nuant to§ 54.313(1)(2) compliance requi-es: 

(3015) Electron le copy of their annUtl RUS reports (Operotln1 Report for ID 
Telecolnmunic.tions Bonowtrs) 

(3016) Document(s) for Balance SM8t, lncoma Statement and Statement of C8sh Flows II:] 

"'"' •~-·~Mh~ .. ---~•w• I I report •nd 111 requinld documentation 

J • • -· - - - ' • • -1 _$ 

(3018) II the response is no on h 3014, Is your company auditad? 

If the response ls yes on llne 3018, please check the bo•e• below to 
conlinnyour IUl>mlsslon, on lint 3026pursoontto§S4.313(1)(2),contllnJ 

Nanw of Aaached Document UStn\I Kequtrea 1nf'Qf'T'nauon 

00 (Yes/No) .., ___ ·, ___ _ 

(3019) tither• copy of their audited flnonclllJtatemenl; or(2)• fln1nclllroport In 1 formttcomparablo to RUSOper:otlnc RoportforTel«ommunlcatlons CJ 
(3020) Oocunent(s) for Balanc. Sheel, Income Statement and Statement of Cash Flowa D 
(3021) Manacement lttter luued by the fnde9tndtnt certified pubtic occ:ountant that performed tht com~ny's fiNnclll IUdit. 0 

(3022) 

(3023) 

tf the _..1s no on h 3018, please check the boxes below 
to conllnn your submission, on liM 3026 pursuont to§ 54.313(1)(2), 
contaJru.: 

Copyofthelrfin1neltl statement which lw betn subject to review by on 
Independent certifitd public ICCCWttilnl; Of 2) I ttn.ndll report in I 

form1t com~rable to RUS Operltlna Report for Telecommunications 

D 

Borrowers, Cj 
U~in1 Information subjected to a review by on Independent cortifltd 

public~ 0 
(3024) Under1yina Information Jubjocted to an officer etrtific1tlon. lCJ ·-· ....._., ....... _ ..... ___ T'""' I 
(3026) Attadl tht worbhttt llstln1 required Information 

Nome Of Attodleo ooeum.nt u.tinc ReqUinld 1nfonnltion 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 210328 

<015> Study Area Name VERIZON FLORIDA 

<020> Pr ram Year 2015 

<030> Contact Name· Person USAC should contact regarding t his data Alan J. Buzacott 

<03S> Contact Telephone Number - Number of person ldentifled in data line <O~ 2025152595 ext. 

<039> Contact Ema II Address • Email Address of person identified in data line <0~ al an. buzacotteverhon. coaa 

TO BE COMPlffiD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Dita Reported for the Annual Reporting for CAF or LI Recipients 

-1lfy that I am an officer of~ reportln1 carr1er; my responslbllltles lndude ensurlns dM accuracy of the annual reportlna requirements fCM' universe! S8Vlce suppott 
edplents; and, to the best of my knowfed&e, the lnformetlon reported on this form and In any attachments Is accurate. 

Name of R"""'rtin1 Carrier: VERIZON FLORIDA 

SIQnature of Authorized Officer: CBRTIFIBD ONLINE Date 06/26/201' 

Printed name of Authorized Officer: Robert Mutzen.back 

Trtle or DO!ition of Authorized Officer: Assistant Controller 

Teleohone number of Authorized Officer: 9085533924 ext. 

Study Area Code of R@OOrtlng Carrier: 210328 Fiiing Due Date for this form: 07/0l/20H 

Persons w1llflllly m1klna f1lse statements on this form con be punished by nne or forfwlture under the Communk:l~ons Act of 1934, 47 u.s.c. §§ 50~ 503(b), or fine or Imprisonment 
under Title 18 of the United Stites Code, 18 U.S.C. § 1001. 

REDACTED FOR PUBLIC INSPECTION 



<010> StudyAreo Code 210328 

<015> Study Area Name VERIZON PLORIDA 

<020> Pr ram Year 2015 

<030> Contact Name · Person USAC should contact r!lardini this data Alan J. Buzacott 

<035> Contact Telephone Number· Number of pe"'°" identified In data line <030> 2025152595 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> alan.buzacot.t@verii.on.com 

TO BE COMPLrnD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPOftTS ON THE CARRIER'S BEHAlF: 

Certlflcatlon of Officer to Authorize an Agent to Fiie Annual Reports for CAJ' or U Recipients on Beh<11f of Reporting carrier 

l certify that (N1me of Agent) II 1ut110r1ted to aubmlt lhe lnfonnatlon reported on behalf of the reporting e1n1er. I 

al lO certify that I am an ofllcer of the reporting curter; my reeponslblltu .. Include eneurtng lhe accuracy or lhe annual datl reporting requlrementa provided t o the authorlucl 
~gent; and, to the best Of my tcnowt.clge, the repotta and datl provided to the aulhorized •gent le accume. 

Name of Authorized Aunt: 

Name of Reoortins Carrier: 

Skrnature of Authorized Officer: Date: 

Printed name of Authorlied Officer: 

!Title or pc>sition of Authorized Officer: 

!Telephone number of Authorized Officer: 

Studv Areo Code of Reoortint: carrier: Fllint: Due Date for this form: 

Persons witlf\Jlly makln1111 .. statemenu on this l'orm can be punished b\f flne or lorf91ture under the Communicat ions Act of 1934, 47 U.S.C. §§ 502, 503(b), or tlnt or Imprisonment 
under Title 18 of the Uniwcf Stai.. Code, 18 U.S.C. § 1001. 

TO BE COMPLrnD BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting tarrier 

I, as agent for the rel)Oftln1 carrlef, certify that I am 1uthor1zed to submit Ille annual reports for untvenal service support recipients on behalf or the reporting carrter; I have prOll!ded 
~·data reported herein based on datt provided by the reportlns carrier; and, to the best of my knowledce, the lnform1tlon reported herein Is 1tcurate. 

Name of Re .......... carrier: 

Name of Authorized An nt or Emcln>Me of An nt: 

SiRn1ture of Authorized ARent or Emolo.,.. of ARent: Date: 

Printed name of Authorited ARent or Emnln..- of ARent: 

rT'itle or oosition of Authorized Alrent or Emolovee of Aaent 

!Telephone number of Authorized Aaent or Emplovee of Aaent: 

~tudv Area Code of Reoortlna carrier: F11int: Due Date for this form: - ... - - 1 

I Ptrsonswnllully makin1 111 .. statemenu on thb form can be punished byllne or forfeiture und• rth• Communications Actof 1934, 47 u.s.c. §§ 502. 503(b), orlfM or imprisonment unde<Till• . 
I 

18 of the Unlt td States Code, 18 U.S.C. § 1001. I 

REDACTED FOR PUBLIC INSPECTION 



. ' ' 

Attachments 

REDACTED FOR PUBLIC INSPECTION 



(~)Serva~ Retx>rtJns1v .. > 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telep!lone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> 

<a> <b1> 

NORS 

Reference • Outap Sta 

Date 
Number 

<b2> <b3> <b4> 

Outage I I Outaae 
Start Outiip End Encl 
Time Dllte Time 

<Cl> 

Number of 
Customers 
Affected 

<c2> 

Total 
Number of 
Customen 

210328 

VERIZON FLORIDA 

2015 

Alan J. Buzaoot.t. 
2025152595 ext. 

alan .bu.zacott4tVerizon. com 

<d> <e> 

911 I Fac:llltles Service Outaae 

Affected Description (Check 

REDACTED FOR PUBLIC INSPECTION 

FCC Form 481 • 
.,. 

OMB Control No: 30li0-0986/oMa Control No. 306G-0819 

July2013 

<f> <It> <h> 

!Did This Out-
Affect Mulllple 

StudyAreH I Servlc. Outue I Preventative 
(Yes/ No) 

... 



<010> Study Area Code 210328 

<015> Stu~ Area Name VERIZON FLORIDA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regar~ this data Alan J. Buzacoee 

<035> Contact TelephoneNumber - Number of person Identified in data line <030> 2025152595 exe. 

<039> Contact Email Address - Email Address of person identified in data line <030> alan .buzacoeeeverhon. coca 

<701> Residential Local 5ervice Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

PL 

PL BRADENTON 

PL CLEARWATER 

PL ENGLEWOOD 
PL FROSTPROOF 
!IL HAINESCITY 
PL HUDSON 
PL INDIANLAKE 
PL LAKE WALES 
PL LAKELAND 
PL MULBERRY 
PL MYAKKA 
FL NORTH PORT 
PL NWPTRICHEY 
FL PALMETTO 
PL PLANT CITY 
PL POINCIANA 
PL POLK CITY 
FL SARASOTA 
PL STPETERSBG 
PL TAMPACEN 

I l / 1/2014 I 

PR 

PR 

FR 

PR 

FR 

PR 

PR 

PR 

PR 

PR 

PR 

llR 

PR 

PR 

PR 

PR 

FR 

PR 

FR 

PR 

... 

• I• I e • • : • e 

Mandatory Extended Area 
Servk:e Cha .. 

• 

... 



<010> Study Area Code 210329 

<OlS> Study Area Name VERIZON PLORIDA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re~~ this data Alan J. euzacott 

<03S> Contact Telep~one Number - Number of person identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of ~erson identified In data line <030> al an. buzacot tever izon . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

1 1/1/2014 -, 
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<010> Study Area Code 210328 

<015> Study Area Name VERIZON FLORIDA 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact r~arding this data Alan J. BIUaCOtt 

<03S> Contact Telel>flon~-Num~t?r - Number of person identified In data line <030> 2025152595 eJ<t. 

<039> Contact Email Address· Email Address of person identified in data line <030> al an. buncottitverizon. com 

<711> r:-:;-·~ - -<al> • 1''•· : ' ., ca2>1;,. ' ~ ,j ~~·~ . '?' ·-:·.)· .... ~~- --~~~'"f ~ .. ;5-~ .... ...: . "\! y~ ·• _..-_"j . ··:. . 31; ~';'.· ..&. .<;.I.if.. :~- :;;a;--: -.. -:-:-,---r - p •• ;w . ~ ~'~~=-~~j , , 

State Exchance (ILEC) Residential State Reculated Total Rates aro.dband Service • ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

All PL i~ - Other, No limit on usage allowance -
FL 

All - Other, No lialit on usage allowance 
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All 

~ -- -FL 
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All I I 
PL •-- Ot.her, No limit on usage allowance 

PL 
All .. ~ ..__ - Other, No linut on usage allowance 

FL 
Al l -- .... - i- Other , No limit on usage allowance 

PL All -- '---- -- Other, No limit on usage allowance 

PL All ._ I Other, No limit on usage allowance 

All I 

!... FL -- Other, No l iniit on usage allowance 

FL All I I -- 1-;. Other, NO limit on usage allowance 

PL All I I..:: 

~ -- la. Other, No limic on usage allowance 

PL All .. .. Othar, No limic on usage allowance 

FL 
All - .., I 

~ 
I 

- Other, No limit on usaga allowance 
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<010> Study Area Code 210329 

<015> Study Area Name VERIZON FLORIDA 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Buzacot t 

<035> Contact Telephone Number - Number of person identified in data line <030> 20 2 5152595 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> alan . bu zacotteverizon. c0<11 

<810> Reporti_ng carrier vexizon Flor i da LLC 

<811> Holding_Company 

<812> Operating Compan~ Vuizon Florida LLC 

l-n&~~ <813> " .• ~•}!'"• ';.if --~~ •. :!Z,:i -~;.«.-tj. ''l.!:i.cab ·'~1- ' -. -:~..--.-•• . ·. ,,:g~'°::!l:·'.i.5'.<!licL~ •.. -~~~'·\ ··-~~~:.;.:,..;~~ <tr+ .. ~ ,fJl.~';? - ~ ·-- . -~ -:J>b.Jt:al>~ r . :~. .... "'.lJ;- -~ l 1'f:,: -, ·...-~ . ~ ' . ~~ ,• .4.J' ' '', ~! 

Affiliates SAC Doing Business As Company or Brand Designation 

Verizon New Enqland Inc. 11 5112 Verizon 
Verizon New Enqland Inc. 585114 Verizon 
Verizon New York Inc. 155130 Verizon 
Verizon New Jersev Inc. 165120 Verizon 
Ve rizon Pennsylvani a LLC 175000 Verizon 
Verizon North LLC 170169 Verizon 
Verizon North LLC 170170 Verizon 
Ve rizon North LLC 170201 Verizon 
Verizon Marvl and LLC 185030 Verizon 
Verizon Virqinia LLC 195040 Verizon 
Verizon Flori da LLC 210328 Verizon 
Verizon Delaware LLC 5 65010 Verizon 
Verizon Washinqton D.C. Inc. 575020 Verizon 
Verizon California Inc. 5 42319 Verizon 
Verizon California Inc. 5 42302 Verizon 
GTE Southwest d/b/a Verizon Southwest 44208 0 Verizon 
GTE Southwest d / b / a Verizon Southwest 442154 Verizon 
Verizon Sout h Inc. 190233 Verizon 
Verizon South Inc. 19047 9 Verizon 
Verizon South Inc . 23086' Verizon 
MCimetro Access Transmis sion Services L.LC 449007 Verizon 
RSA 7 Limited Partnership 359070 Verizon 
Iowa 8 Monona Limited Partnershin 3 59071 Verizon 
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<010> Study Area Code 210328 

<015> Study Area Name VERIZON FLORIDA 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Buzacott 

<035> Contact Telephone Number - Number of person identified In data line <030> 2025152595 axt . 

<039> Contact Email Address - Emal! Address of person identified In data line <030> alan .buzacott ttverizon .com 

<810> Repo_@lA Carrier Verizon Florida LLC 

<811> Holding~()lllpan'!' 

<812> Oper:a_tjngCompa~ Ve.r izon Florida LLC 

813 r- '..,, •i ~"'t~ .. ~ ."f'.·,-------=-· < >~ . ··~i,,;{~~~~~·~r~·'~ •. • .. :~: ... · .. •.·"'o.L ....... :.... ;> •. :.:,.;(:_ ~ .... ;~~.k..,-..ti'"T.'71~~ :Ji;.>.;;.;::m\l.:~=-:J?JT''~"Ji~~...,;. ·.~ s :I '.f.~:. ..~~--I-~ ;f'{f~.n 

Affiliates I SAC Doing Business As Company or Brand Designation 

North Central RSA 2 o f No rth Dakota Limited Partn e rship 1 389006 Verizon 
Northwest Dakota Cellular of North Dakota Limited Partnershi JP 399007 Verizon 
North Dakota RSA No. 3 Limited Partnership I 399008 Verizon 
Badlands Cellular o f North Dakota Limited Partnershit> 3990 09 Verizon 
North Dakota 5 Kidder Limited Partnership 1 399010 Verizon 
St. Lawrence Seaway RSA Cel l ular Partnership I 25901 • Verizon 
New York RSA 2 Cellular Partnership 1 259015 Verizon 
Wisconsin RSA #1 Partnership I 339023 Verizon 
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Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled. There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility. In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment. If 

Verizon's review is unsuccessful, then the order is cancelled and the customer is notified. 
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Date: 6/23/2014 

Name of companies covered by this Certification: GTE Florida 

I, Jeanmarie Milla, certify that I am an officer of each of the Verizon entities listed above and, acting as 
an agent of these companies. Verizon has established operating procedures designed to comply with 
applicable consumer protection rules. Verizon is subject to service quality requirements in many states 
and complies with their related duties, which, depending on the state, may include periodic 
performance reporting, the implementation of improvement plans and monetary payments if the 
reported performance does not meet applicable standards. 

Name of signatory: Jeanmarie Milla 

Title of signatory: Region President, Florida 
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Date: 6/23/2014 

Name of companies covered by this Certification: GTE Florida 

I, Jeanmarie Milla, certify that I am an officer of the reporting carrier and that my responsibilities 
include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 
function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 
power to ensure functionality without an external power source, is generally able to reroute traffic 
around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations. I certify that the carrier is able to function in emergency situations as set forth in section 
54.202(a)(2). 

Name of signatory: Jeanmarie Milla 

Title of signatory: Region President, Florida 
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Michelle A. Robinson 
Vice President 
State Government Affairs - South Area 

June 5, 2013 

Mr. James E. Billie 
Chairman 
Seminole Tribe of F lorida 
6300 Stirling Road 
Hollywood, FL 33024 

Dear Mr. James E. Billie: 

~ 
ver1zon 
One Verizon Place 
Alpharetta, GA 30004 

As a part ofVerizon 's ongoing outreach to Native American tribal leaders, J would like to invite you and 
other senior tribal representatives to meet with an executive from Verizon to review the current and proposed 
services that Verizon provides. This will also provide a forum to address any other matters that you would 
like to discuss. The following agenda should provide an appropriate framework to facil itate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members of your tribal 
government. Please reply to Brad Wright at brad.wright@verizon.com, or at 972-7 I 8-1740 to finalize a 
meeting location and date. We look forward to forging a meaningful and beneficial relationship with you 
and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance program known as tribal 
Lifeline or Native American Lifeline. The enhanced tribal Lifeline program was implemented by the Federal 
Commw1ications Comntission (FCC) and is avajJable through locaJ telephone companies like Verizon 
Florida, LLC. Through this program, local service is available to qualified individuals at a discounted rate. 
In addition, eligible individuals can also save on the cost of getting new phone service installed through the 
Link Up program. 

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally recognized 
reservation and show proof that you participate in certain government assistance programs. Some states may 
have other eligibility criteria, like General Public Assistance and Emergency Aid programs that would also 
qualify an individual living on a reservation for suppo1t. 
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Michelle A. Robinson 
Vice President 
State Govemment Affairs - South Area 

December 5, 2013 

Mr. James E. Billie 
Chairman 
Seminole Tribe of Florida 
6300 Stirling Road 
Hollywood, FL 33024 

Dear Mr. James E. Billie: 

~ -ver1zon 
One Verizon Place 
Alpharetta, GA 30004 

As a part of Verizon's ongoing outreach to Native American tribal leaders, I would like to invite you and other 
senior tribal representatives to meet with an executive from Verizon to review the current and proposed 
services that Verizon provides. This will also provide a forum to address any other matters that you would 
like to discuss. The following agenda should provide an appropriate framework to facilitate a useful and 
productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members of your tribal 
government. Please reply to Brad Wright at brad.wright@verizon.com, or at 972-718-1740 to finalize a 
meeting location and date. We look forward to forging a meaningful and beneficial relationship with you and 
your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance program known as tribal 
Lifeline or Native American Lifeline. The enhanced tribal lifeline program was implemented by the Federal 
Communications Commission {FCC) and is available through local telephone companies like Verizon 
Florida, LLC. Through this program, local service is available·to qualified individuals at a discounted rate. In 
addition, eligible individuals can also save on the cost of getting new phone service installed through the link 
Up program. 

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally recognized 
reservation and show proof that you participate in certain government assistance programs. Some states 
may have other eligibility criteria, like General Public Assistance and Emergency Aid programs that would 
also qualify an individual living on a reservation for support. 

The Lifeline program is limited to one discount per household and is nontransferable. Therefore, customers 
are required to certify and agree that no other member of the household is receiving Lifeline service from 
Verizon or another communications provider. Consumers who willfully make false statements in order to 
obtain the benefit can be punished by fine, imprisonment, or may be barred from the program. 
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Date: 6/23/2014 

Name of companies covered by this Certification: GTE Florida 

I, Jeanmarie Milla, an officer of the reporting carrier, certify that the voice service rates for the Verizon 
entity listed above is less than two standard deviations above the applicable national average urban 
rate for voice service, as required in 47 C.F.R. § 54.313(a)(10). 

Name of signatory: Jeanmarie Milla 

Title of signatory: Region President, Florida 
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